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DETAILED ACTION 
Response to Arguments 

1 ) The Applicant's amendment filed November 19, 2004 has been entered. 

2) Applicant's arguments filed November 19, 2004 have been fully considered but 
they are not persuasive. 

In response to the applicant's argument that neither Call nor Nicholls et al., alone 
or in combination, describe or suggest a method or system including: responding, by the 
respective supplier, based on the exceptions, including conditions of the respective 
shipped goods, provided by the respective delivery agent to the respective supplier via 
the logistics intermediary, the modified invention of Call includes the supplier, delivery 
agent and the logistics intermediary to enable each respective party (supplier, delivery 
agent, or intermediary) to exchange or transfer information about products (see col. 1 , 
lines 32-36 of Call) to other respective party. Utilizing the modified invention of Call, 
resellers, customers, and any party can obtain and use detailed, accurate and up-to- 
date information about any product (see col. 1, lines 52-56). Accordingly, it would have 
been obvious to respond by the supplier (or any other party to the modified invention of 
Call) so as to provide the conditions of the respective shipped goods, provided by the 
respective delivery agent to the respective supplier via the logistics intermediary. 
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Claim Rejections - 35 USC § 103 

3) Claims 1-15, 17-23, 25-46 and 48-53 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Call (US 5,913,210) in view of Nicholls et al. (US 5,485,369). 

W.R.T. Claim 1 : 

Call discloses a method comprising the steps of: 

contemporaneously communicating respective order information from a store 
(107) to a server (101); 

a respective delivery agent (col. 1, lines 16-20) communicating with the server; 

communicating the information from the server to a supplier (105; col. 1, lines 32- 
36, 52-56); 

communicating disposition status of the goods from the delivery agent to the 
server (see Id.; col. 11, lines 11-13; col. 13, lines 17-22); 

exchanging or transferring information about products (see col. 1, lines 32-36 of 
Call) to other respective party and 

the server updating the product information (see Figs. 1-2). 

However, Call does not expressly disclose the method including: 
generating respective invoice information from the order information; 
communicating the invoice information from the logistics intermediary to a 
delivery agent; 
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noting exceptions and communicating the exceptions to the logistics 
intermediary, wherein the exceptions are noted and communicated by the delivery 
agent; 

communicating exceptions from the logistics intermediary to the respective 
supplier to the store; 

communicating disposition status of the goods from the respective delivery agent 
to the logistics intermediary; 

responding, by the respective supplier, based on the exceptions, including 
conditions of the respective shipped goods, provided by the respective delivery agent to 
the respective supplier via the logistics intermediary; and 

wherein the manifest is updated by the logistics intermediary. 

Nicholls et al. teaches, for a logistics system and method for automating various 
transporting logistics tasks, that the system and method comprises: 

an order processing system (22) communicating order information from the 
customer to a logistics intermediary (38); 

generating respective invoice information from the order information (see Fig. 2, 

4A-F); 

communicating the invoice information from the logistics intermediary to a 
delivery agent (26); 
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noting exceptions and communicating the exceptions to the logistics 
intermediary, wherein the exceptions are noted and communicated by the delivery 
agent (see Figs. 4A, 4C-4F, 6 and the descriptions thereof); 

communicating disposition status of the goods from the respective delivery agent 
to the logistics intermediary (col. 1, lines 7-10; and Fig. 1 for the infrastructure); and 

wherein the manifest is updated by the logistics intermediary (see Table II for 
example). 

Since Call and Nicholls et al. are both from the same endeavor, the purpose 
disclosed by Nicholls et al. would have been well recognized in the pertinent field of 
Call. 

Accordingly, it would have been obvious at the time the invention was made to a 
person having ordinary skill in the art to incorporate the logistics intermediary of Nicholls 
et al. into the system of Call such that the logistics intermediary communicates the order 
and goods information with the store, supplier and delivery agent, provide conditions of 
the respective shipped goods, by the respective delivery agent to the respective 
supplier via the logistics intermediary, as taught by Nicholls et al., for the purpose of 
providing a high-performance, cost-effective logistics system which is readily adaptable 
to a wide variety of different organizations by reducing freight costs; increasing 
accuracy; tracking order; improving customer service; customizing to any shipping 
operations; and increasing effectiveness among stores, suppliers and delivery agents 
(col. 1, lines 32-36, 52-56 of Call). 
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W.R.T. Claim 2: The modified Call further discloses the method including the step of 
shipping the ordered goods to the respective buyer by the respective delivery agent 
(see Supra Fig. 1 of Nicholls et al.); 

W.R.T. Claim 3: The modified Call further discloses the method, wherein the 
communication network is an Internet based system (see Fig. 1 in Call); 
W.R.T. Claim 4: The modified Call further discloses the method including the step of 
selecting at least one delivery date based on available delivery capacity for each 
respective delivery agent (see Figs. 4A-4F in Nicholls et al.); 

W.R.T. Claim 5: The modified Call further discloses the method including the respective 
supplier adding delivery information to the electronic manifest, wherein the delivery 
information includes the quantity, type, and delivery date of respective goods to be 
delivered to the respective delivery agent (see Supra Table and Figs, of Nicholls et al.); 
W.R.T. Claim 6: The modified Call further discloses the method, wherein each 
respective buyer selects a delivery date for each good based on the available delivery 
schedule; 

W.R.T. Claim 7: The modified Call further discloses the method, wherein the order 
information communicated by the buyer includes the brand of good, type, model number 
of the good, the installation service, the address and the delivery date (see col. 1, lines 
52-56 and Fig. 2 of Call; Supra Figs. 4A-4F of Nicholls et al.); 
W.R.T. Claim 8: The modified Call further discloses the method including the step of 
generating a respective invoice and communicating the invoice to the store by the 
logistics intermediary (see Fig. 2 of Call and Figs. 4A-4F of Nicholls et al.); 
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W.R.T. Claim 9: The modified Call further discloses the method including 
communicating the respective master requisition labels and an associated manufacturer 
shipping labels to the delivery agent by the logistics intermediary (see Supra Figs. 1 , 
4A-F in Nicholls et al.); 

W.R.T. Claim 10: The modified Call further discloses the method including 
communicating the respective master requisition number and an associated 
manufacturer shipping number to the store (see Fig. 2 of Call and Table II and Figs. 4A- 
4F of Nicholls et al.); 

W.R.T. Claim 1 1 : The modified Call further discloses the method including 
communicating the respective manufacturer shipping number and associated shipping 
address to the supplier by the store (it would have been obvious to provide the 
additional service between the supplier and store as taught by the reason as cited in 
Claim 1); 

W.R.T. Claim 12: The modified Call further discloses the method including the step of 
generating a respective purchase order, advance shipping notice and order label by the 
supplier (see Supra Fig. 1 of Nicholls et al.); 

W.R.T. Claim 13: The modified Call further discloses the method including the step of 
communicating the purchase order invoice to the store by the supplier (see Id.); 
W.R.T. Claim 14: The modified Call further discloses the method including the step of 
communicating the manufacturer shipping number and address to the store by the 
logistics intermediary (see Supra col. 1 and Fig. 2of Call; and Figs. 4A-F of Nicholls et 
al.); 
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W.RT. Claim 15: The modified Call further discloses the method including the step of 
delivering the respective good to the delivery agent by the supplier (see Figs. 1 , 6 of 
Nicholls et al.); 

W.RT. Claim 17: The modified Call further discloses the method including the step of 
attaching the shipping label from the logistics intermediary to the good by the delivery 
agent (see Figs. 1 , 4A-F in Nicholls et al.); 

W.RT. Claim 18: The modified Call further discloses the method including the step of 
communicating the shipping status and exceptions to the logistics intermediary by the 
delivery agent (see Figs. 1 , 6 in Nicholls et al.; Supra col. 1 of Call); 
W.RT. Claim 19: The modified Call further discloses the method including the step of 
communicating the shipping status and exceptions to the store by the logistics 
intermediary (see Id.); 

W.RT. Claim 20: The modified Call further discloses the method including the step of 
communicating the shipping status and exceptions to the supplier by the logistics 
intermediary (see Figs. 1, 6 in Nicholls et al.; Supra col. 1 of Call); 
W.RT. Claim 21 : The modified Call further discloses the method including the step of 
confirming the good delivery date and time of day with respective buyer by the delivery 
agent (see Figs. 4A-4F and Table II in Nicholls et al.); 

W.RT. Claim 22: The modified Call further discloses the method including the step of 
delivering the good to the buyer (see Figs. 1, 6 in Nicholls et al.); 
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W.R.T. Claim 23: The modified Call further discloses the method including the step of 
communicating the shipping disposition to the intermediary by the delivery agent see 
(Figs. 1, 6 in Nicholls et al.; Supra col. 1 of Call); 

W.R.T. Claim 25: The modified Call further discloses the method, wherein the service 
includes the type of installation of the good at the buyer address (both Call and Nicholls 
et al. provide the service regarding any type of goods whether the goods may require 
installation or not) - this may never patentablv distinguish the applicant's invention from 
the prior art bv merely citing some specific goods requiring the installation : 
W.R.T. Claim 26: The modified Call further discloses the method including the step of 
identifying overage, shortage, damage and suspend; 

W.R.T. Claim 27: The modified Call further discloses the method including the step of 
identifying complete, damage, refusal and cancel (col. 1, lines 7-10 of Nicholls etal.). 

W.R.T. Claim 28 : 

Call discloses a system comprising: 

a communication network (see Fig. 1); a server (101); 

at least one delivery agent being adapted to deliver and install the goods (col. 1, 
lines 16-20; see Fig. 1); and 

at least one store (107) being adapted to receive order information generated by 
the buyer and communicate the order information to the server (see col. 11, lines 11-13; 
col. 13, lines 17-22). 
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However, Call does not expressly disclose the system including a logistics 
intermediary having manifest, wherein the logistics intermediary is in communication 
with the store, supplier and delivery agent, and wherein the supplier generates order 
reschedules of the goods based on exceptions, including conditions of the goods, 
provided by the at least one delivery agent to the supplier via the logistics intermediary. 

Nicholls et al. teaches, for a logistics system and method for automating various 
transporting logistics tasks, that the system and method comprises: 

an order processing system (22) communicating order information from the 
customer to a logistics intermediary (38); 

generating respective invoice information from the order information; 

communicating the invoice information from the logistics intermediary to a 
delivery agent (26); 

noting exceptions and communicating the exceptions to the logistics 
intermediary, wherein the exceptions are noted and communicated by the delivery 
agent (see Figs. 4A, 4C-4F, 6 and the descriptions thereof); 

communicating disposition status of the goods from the respective delivery agent 
to the logistics intermediary (col. 1, lines 7-10; and Fig. 1 for the infrastructure); and 

wherein the manifest is updated by the logistics intermediary (see Table II and 
the computer system in Fig. 1). 
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Since Call and Nicholls et al. are both from the same endeavor, the purpose 
disclosed by Nicholls et al. would have been well recognized in the pertinent field of 
Call. 

Accordingly, it would have been obvious at the time the invention was made to a 
person having ordinary skill in the art to incorporate the logistics intermediary of Nicholls 
et al. into the system of Call such that the logistics intermediary communicates the order 
and goods information with the store, supplier and delivery agent, provide conditions of 
the respective shipped goods, by the respective delivery agent to the respective 
supplier via the logistics intermediary, as taught by Nicholls et al., for the purpose of 
providing a high-performance, cost-effective logistics system which is readily adaptable 
to a wide variety of different organizations by reducing freight costs; increasing 
accuracy; tracking order; improving customer service; customizing to any shipping 
operations; and increasing effectiveness among stores, suppliers and delivery agents 
(col. 1 , lines 32-36, 52-56 of Call). 

W.R.T. Claim 29: the modified Call further discloses the system, wherein the network is 
an Internet (see Fig. 1 in Call); 

W.R.T. Claim 30: the modified Call further discloses the system, wherein the network 
includes at least one computing unit (see Supra Figs, in both Call and Nicholls et al.); 
W.R.T. Claim 31 : the modified Call further discloses the system, wherein the network 
further includes an additional computing unit (see Fig. 1, 3A of Nicholls et al.); 
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W.R.T. Claim 32: the modified Call further discloses the system, wherein the computing 
unit is adapted to house the electronic manifest and the delivery management system 
(see Figs. 1, 4A-F in Nicholls et al.; and Fig. 2 in Call); 

W.R.T. Claim 33: the modified Call further discloses the system, wherein the computing 
unit includes a scanner that scans the labels to uplink and unload data to the 
intermediary (see Fig. 1 in Nicholls et al.); 

W.R.T. Claim 34: the modified Call further discloses the system, wherein the scanner 
includes a scanner display and keyboard input (see Id.); 
W.R.T. Claim 35: the modified Call further discloses the system, wherein the 
intermediary is adapted to generate a master requisition label, associated manufacturer 
shipping labels, and an advanced shipping notice (see Supra Figs, in Nicholls et al.); 
W.R.T. Claim 36: the modified Call further discloses the system, wherein the 
intermediary is adapted to communicate with the store, delivery agent, and supplier (see 
the reason as recited in Claim 28); 

W.R.T. Claim 37: the modified Call further discloses the system, wherein the 
intermediary communicates with the store, delivery agent, and supplier (via mail, 
courier, fax..); 

W.R.T. Claim 38: the modified Call further discloses the system, wherein the supplier 
generates a purchase order for the store based on the order information generated by 
the buyer (see col. 1, lines 52-65 of Call; and Table II in Nicholls et al.); 
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W.R.T. Claim 39: the modified Call further discloses the system, wherein the scanner 
employs a computer program having the exception report and the disposition report 
(see Figs. 1 , 4s and Table II in Nicholls et al.); 

W.R.T. Claim 40: the modified Call further discloses the system, wherein the scanner 
employs the computer program having an exception report having a overage menu, 
shortage, damaged, and a suspend menu (see Supra columns 1,11, and 1 3 of Call); 
and 

W.R.T. Claim 41 : the modified Call further discloses the system, wherein the scanner 
employs the computer program having a disposition report having a complete, damage, 
refusal and a cancel menu (see the scanner and the computer system in Nicholls et al. 
and the transfer of any information regarding the goods in Call). 

W.R.T. Claim 42 : 

Call discloses a system comprising: 

means (101) for utilizing a communication network to transfer information 
between the supplier (1050, the delivery agent (103) and store (107); 

means (the computer system) for providing order and shipping information to the 
at least one delivery agent; and 

means for updating information (computer system). 

However, Call does not expressly discloses the system including: 
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means for utilizing a logistics intermediary to the network, the intermediary being 
adapted to employ an electronic manifest; 

means for utilizing a communication network to transfer order and shipping 
information between the supplier, delivery agent and store; and 

means for scheduling the shipment of goods based on order and shipping 
information and an exception report, wherein the supplier generates order reschedules 
of the goods. 

Nicholls et al. teaches, for a logistics system and method for automating various 
transporting logistics tasks, that the system and method comprises: 

an order processing system (22) communicating order information from the 
customer to a logistics intermediary (38); 

generating respective invoice information from the order information; 

communicating the invoice information from the logistics intermediary to a 
delivery agent (26); 

noting exceptions and communicating the exceptions to the logistics 
intermediary, wherein the exceptions are noted and communicated by the delivery 
agent (see Figs. 4A, 4C-4F, 6 and the descriptions thereof); 

communicating disposition status of the goods from the respective delivery agent 
to the logistics intermediary (col. 1, lines 7-10; and Fig. 1 for the infrastructure); and 

wherein the manifest is updated by the logistics intermediary (see Table II and 
the computer system in Fig. 1). 
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Since Call and Nicholls et al. are both from the same endeavor, the purpose 
disclosed by Nicholls et al. would have been well recognized in the pertinent field of 
Call. 

Accordingly, it would have been obvious at the time the invention was made to a 
person having ordinary skill in the art to incorporate the logistics intermediary of Nicholls 
et al. into the system of Call such that the logistics intermediary communicates the order 
and goods information with the store, supplier and delivery agent, provide conditions of 
the respective shipped goods, by the respective delivery agent to the respective 
supplier via the logistics intermediary, as taught by Nicholls et al., for the purpose of 
providing a high-performance, cost-effective logistics system which is readily adaptable 
to a wide variety of different organizations by reducing freight costs; increasing 
accuracy; tracking order; improving customer service; customizing to any shipping 
operations; and increasing effectiveness among stores, suppliers and delivery agents 
(col. 1 , lines 32-36, 52-56 of Call). 

W.R.T. Claim 43: The modified Call further discloses the system including means for 
receiving the order information and communicating the order information to the 
intermediary by the store (see Fig. 1 in Nicholls et al. in combination of Fig. 1 
infrastructure in Call); 

W.R.T. Claim 44: The modified Call further discloses the system including means for 
communicating with the store, delivery agent and supplier by the intermediary (see 
Supra networking structure in both Call and Nicholls et al.); 
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W.R.T. Claim 45: The modified Call further discloses the system including means for 
generating the exception report (see Figs. 4A-4F, Table II in Nicholls et al.); 
W.R.T. Claim 46: The modified Call further discloses the system including a overage, 
shortage, damaged and suspend menu (see Supra columns 1,11 and 13 in Call and 
the shipping program in Nicholls et al.); 

W.R.T. Claim 48: The modified Call further discloses the system including means for 
generating a disposition report (the combined system of Call can generate the report 
because it includes the similar, capable components, such as the one shown in Fig. 1 in 
both Call and Nicholls et al.); 

W.R.T. Claim 49: The modified Call further discloses the system, wherein the 
intermediary is adapted to adjust good deliveries based on a disposition report (see the 
interrelationship between the intermediary and the shippers in Nicholls et al. and Figs. 
4A-F can be modified to adjust good deliveries); 

W.R.T. Claim 50 : 

Call discloses a system comprising: 

a communication network (see Fig. 1); a server (101); 

at least one delivery agent being adapted to deliver and install the goods (col. 1 , 
lines 16-20; see Fig. 1 ); and 

at least one store (107) being adapted to receive order information generated by 
the buyer and communicate the order information to the server (see Supra columns 1 , 
11 and 13). 
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However, Call does not expressly disclose the system including a logistics 
intermediary having manifest, wherein the logistics intermediary is in communication 
with the store, supplier and delivery agent and the supplier generates order reschedules 
of the goods based on exceptions, including conditions of the goods, provided by the at 
least one delivery agent to the supplier via the logistics intermediary.. 

Nicholis et al. teaches, for a logistics system and method for automating various 
transporting logistics tasks, that the system and method comprises: 

an order processing system (22) communicating order information from the 
customer to a logistics intermediary (38); 

generating respective invoice information from the order information; 

communicating the invoice information from the logistics intermediary to a 
delivery agent (26); 

noting exceptions and communicating the exceptions to the logistics 
intermediary, wherein the exceptions are noted and communicated by the delivery 
agent (see Figs. 4A, 4C-4F, 6 and the descriptions thereof); 

communicating disposition status of the goods from the respective delivery agent 
to the logistics intermediary (col. 1, lines 7-10; and Fig. 1 for the infrastructure); and 

wherein the manifest is updated by the logistics intermediary (see Supra Table 
and the computer system). 
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Since Call and Nicholls et al. are both from the same endeavor, the purpose 
disclosed by Nicholls et al. would have been well recognized in the pertinent field of 
Call. 

Accordingly, it would have been obvious at the time the invention was made to a 
person having ordinary skill in the art to incorporate the logistics intermediary of Nicholls 
et al. into the system of Call such that the logistics intermediary communicates the order 
and goods information with the store, supplier and delivery agent, provide conditions of 
the respective shipped goods, by the respective delivery agent to the respective 
supplier via the logistics intermediary, as taught by Nicholls et al., for the purpose of 
providing a high-performance, cost-effective logistics system which is readily adaptable 
to a wide variety of different organizations by reducing freight costs; increasing 
accuracy; tracking order; improving customer service; customizing to any shipping 
operations; and increasing effectiveness among stores, suppliers and delivery agents 
(col. 1 , lines 32-36, 52-56 of Call). 

W.R.T. Claim 51 : The modified Call further discloses the system, wherein the logistics 
intermediary communicates exceptions to the supplier (see the reasons as recited in 
Claim 50); 

W.R.T. Claim 52: The modified Call further discloses the system, wherein the logistics 
intermediary communicates exceptions to the store (see the interrelationship between 
the intermediary and the store in Fig. 1 in Nicholls et al.); and 
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W.R.T. Claim 53: The modified Call further discloses the system, wherein the delivery 
agent communicates disposition status of goods to the intermediary and the 
intermediary updates the e-manifest (see Supra Table II and the interrelationship 
between the delivery agent and intermediary in Nicholls et al.). 

Conclusion 

THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Richard Woo whose telephone number is (571)272- 
6813. The examiner can normally be reached on Monday-Friday from 8:30 AM -5:00 
PM. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Weiss can be reached on (571)272-6812. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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